C O m Cq St Comcast Cable Communications, Inc.
® 9605 SW Nimbus Avenue

Beaverton, OR 97008-7198

September 29, 2003

Ms. Sue Diciple, Commission Chair

Mt. Hood Cable Regulatory Commission
2223 NE 47™ Avenue

Portland, Oregon 97213

Mr. David Olson, Director

Office of Cable Communications & Franchise Management
1120 SW Fifth Avenue, Room 1305

Portland, Oregon 97204

Dear Sue and David:

As a follow up to last Monday’s Commission meeting, please accept this letter as confirmation
that Comcast intends to revise our 2003 privacy notice later this fall. On an annual basis
Comcast reviews and, as necessary, revises customer notices as an ongoing business practice.
While we believe our current privacy notice is very clear, the company is confident that this
year's revisions to the privacy notice will address the concerns raised to date by the Commission.

To that end, the company requests that Commission staff provide us with written comments by
October 20, 2003 detailing any specific concerns the Commission and Commission staff have
regarding our 2003 privacy notice. This will ensure the company understands the Commission's
concerns. It will also help us to incorporate any changes we feel are appropriate for the privacy
notice as part of our regular annual review and revision process.

The company will be reviewing and revising the privacy policy during November and December,
2003 to prepare for distribution of the 2004 privacy policy in a number of markets beginning in
January, 2004.

Sincerely,

Kevin Bell !E?]E " m
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Debbie Luppold, Comcast



