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' Dear Ms Omelchuck

ThlS letter is in response to your commumcatron of N ovember 26, 2008 on behalf of the. Crty |
- of Gresham regarding the status Venzon Northwest’s transmission of Public, Education ard
. -Government (PEG) programming in the Gresham Area. Pursuant to Section 7.1.2 of Cable
Franchise Agreement between the City of Gresham and Verizon Northwest Inc. (“Verizon = -
Northwest”), your letter provides notice to Verizon Northwest of the general type of -
S programmmg to appear on the PEG channels required under the Franchise Agreement and o
- informs Verizon of the MHCRC’s preferred channel ass1gnment loeatrons for these PEG

" . channels.

‘ Your letter also expresses concern over the t1mmg of Verizon Northwest’s mtroductmn o_f a .
- competltrve video service in Gresham on November 25, 2009 and the status of Verizon
Northwest’s efforts to activate the PEG channels detailed in your letter. “As. an initial matter,
' let me assure you that Verizon understands the importance of community access channels and
~ views Gresham's access channels as an integral and valuable component to our channel hne~up :
~ Verizon's goal hds been (and continues to be) to offer access channels to our FIOS TV
‘'subscribers in Gresham as soon as possible, and I am certain that working together, MetroEast
the MHCRC and Verizon Northwest can achieve that goal Verizon Northwest does.not
. believe, however, that Section 7.1.1 requlres that such channels be active prior to the date that
. Verizon Northwest first provides cable service to multrple subscribers in the Gresham
franchise area (the “Service Date”). Verizon Northwest clearly communicated its antrcrpated .
- PEG deployment trmeframe during the Gresham franchise hearing, without objection from the -
- MHCRC. Additionally, Sectron 7.1.1 is silent as to the date when such channels shoiild be C
- -activated, evidencing the parties’ intent that the access channels would be activated within a -
reasonable- period of time, but not by any date certain before or after the Service Date. The:
'Franchise Agreement is replete w1th examples mdlcatmg that when a date certam ora deadlme |




 to complete an action was intended, the partres included such a deadline in the Agreement (See

e.g., Section 4.1.1 (requmng service avallablhty within 12 months of Service Date); Section
4.1.1.2 (requiring service availability in the Extended Service Area within 24 months of
- Service Date); Section 7.1.3.3 (requiring additional PEG channels within 120 days following -
- the City’s written request); Section.7.3.1 (requiring payment of franchise grant within 60 days
of Service Date). That the parties intended to prov1de for a reasonable period of time for PEG
channel activation is further supported by the fact that successful activation of the PEG = -
channels requires cooperation from, and action on the part of; the MHCRC and/or MelroEast to

- assist in the actlvatlon of the channels (see Sectlon 7 2.2).

. Venzon has already launched the Commumty Access Network Portland Metro Area PEG

"Programmmg (Channel 22) and it is currently available to our subscribers in Gresham. The .

- aengmeenng, .design and construction work necessary to launch the remaining access channels

is progressing with MetroEast’s assistance, including:a successful site visit to ‘the MetroEast

' PEG Access Headend on December 10® which yielded a detailed internal Network planning
document. Verizon expects the engineering phase for the remaining access channel activations
to be completed shortly after the holidays, with the outside plant construction necessary to -

" terminate the fiber connections at the PEG Access Headend and mstallauon of equlpment

scheduled to begin 1mmed1ate1y thereafter

| want to also provide some assurances to the City and MHCRC that Verizon will work to

" ensure that Gresham residents who choose to switch to FIOS TV will not be confused or

misinfotmed about the location and availability of the upcoming access channels. We are in

. the process of examining several means of notifying our subscribers of the channel positions -

and future access channel launch, mcludmg, ‘but not limited to, message scrolls on the.’
television, and Verizon is looking forward to Workmg with the City and the MHCRC to ensure -

: that Gresham res1dents are mformed of the remammg channel launches when they occur.

" Finally, I want to again. express my regret over any msunderstandmgs that may have occurred

regardmg the timing of the launch of the access channels, but I am confident that workmg in

B partnershlp with the City, MetroEast, and the MHCRC Venzon will: successfully launch the

access channels i in the near future

" Please do not he31tate to, contact -me with any questions or concerns you _ha_Ve.

- Sincerely, " '

" Raymond C. Deéde




