
August 30, 2016 

Julie Omelchuck 
Program Manager 
Office for Community Technology 
PO Box 745 
Portland, OR 97207 

~k 
COMCAST 

RE: Important Information-Price Changes 

Dear Ms. Omelchuck: 

We are committed to constantly improving our customers' entertainment and communications 
experience in the MHCRC service area, and we continue to invest in making their services even better. 
For example, our investment in the Xl user interface has been extremely popular and is helping 
customers find and enjoy the vast array of content they receive. We continue to bring customers 
innovative improvements like the Xl voice controlled remote control, the Xl talking guide, Xl Cloud DVR 
services, and the Xl Sports App. As we make these and other investments, we periodically need to 
adjust prices due to increases we incur in programming and other business costs. Starting October 1, 
2016, new prices will apply to select XFINITY TV and Internet services and equipment as reflected in the 
enclosed notice. 

We are committed to providing our customers with a consistently superior experience, including 24/7 
customer service and on-time arrival-or we'll credit the customer $20. We back up our services with 
the Comcast Customer Guarantee (visit www.comcast.com/guarantee for details) . 

We know you may have questions about these changes. If I can be of any further assistance, please 
contact me at (503) 605-6349. 

Sincerely, 

Marc Farrar 
Regional Vice President of External Affairs 

Enclosure 

9605 SW Nimbus Avenue Beaverion. OR 97008 www-comcastcorporation .com 



XFINITY® Products And Services Price List 
Adair Village, Amity, Banks, Battleground, Bearverton, Benton County, Camas, Clark County, Cornelius, Demascus, Durham, Fair View, Forest Grove, 
Future Use, Gaston, Gresham, Harrisburg, Hierarchy, Hillsboro, Junction City, Keizer, King City, Lane County, Lecenter, North Plains, Philomath, Polk, 
Ridgefield, Rivergrove, Salem, Sherwood, Springfield, Tigard, Troutdale, Tualatin, Vancouver, Washington County, Washougal, Wilsonville, Wood Village 

We're writing to let you know that starting on October 1, 2016, 
prices for select XFINITY services and tees will change. 

Such changes are a function of a variety of factors including increases to business costs as well as product and technology 
upgrades. Please know that we have made an effort to reduce some fees and minimize the scope of our increases. 

If you have any questions, please call us anytime at 1-855-860-0346. 

Below is a summary of the price changes: 

Triple Play Packages Today 10/01/16 XFINITY Latino 

Starter XF Triple Play Bundle $149.95 $154.95 Paquete Triple 
-- ---------
Preferred XF Triple Play Bundle $159.95 $164.95 XFINITY 3300 Latino 

HD Preferred XF Bundle $169.95 $174.95 XFINITY 3450 Latino 

HD Preferred Plus XF Bundle $189.95 $194.95 XFINITY 3600 Latino 

HD Premier XF Bundle $219.95 $224.95 
- -- XFINITY 3650 Latino 

HD Complete XF Bundle $249.95 $254.95 
XFINITY 33005 Latino ---

XH PF Starter Triple Play Bundle $149.95 $154.95 (with XFINITY Home Secure) 
------ -- -- ------
XH PF Preferred Triple Play Bundle $159.95 $164.95 XFINITY 3450S Latino 

XH PF HD Preferred Triple Play Bundle $169.95 $174.95 (with XFINITY Home Secure) 

XH PF HD Preferred Plus Triple Play Bundle $189.95 $194.95 

XH PF HD Premier Triple Play Bundle $219.95 $224.95 Double Play Packages 
XH PF HD Complete Triple Play Bundle $249.95 . $254.95 

XH PM Starter Triple Play Bundle $159.95 ! $164.95 
Internet Plus 25 Choice 

- - - - --.--- ---- (with HBO"• or Showtime·') 
XH PM Preferred Triple Play Bundle $169.95 ' $174.95 

Starter XF Double Play 
XH PM HD Preferred Triple Play Bundle $179.95 $184.95 

Preferred XF Double Play -- -- ----- - -----

XH PM HD Preferred Plus Triple Play Bundle $199.95 $204.95 

XH PM HD Premier Triple Play Bundle $229.95 $234.95 
XFINITY 2300 Latino 

XH PM HD Complete Triple Play Bundle $259.95 • $264.95 XFINITY 2450 Latino - ----

XFINITY 2600 Latino 

XFINITY 2175 Latino 

If you 're cu1rc11rlv 1eceivinLl ser1.;ices or a prornotional l)asis, under a minimum rerm agreement asscciated witll 2 specific ram. 
or in the QUaranteed period of one of our SurePrice plans, except for chanQes to the Broadcast TV Fee and ReQional Sports Fee, 
~he prices f:Jr ti"ose specific services 1:vill !1ot ue afteci::;d du i1 l~J th~; c1pplicaele period 

8778/1 ODO, 1010-1090, 2150, 3010-3030, 3050-3130, 3150-3170, 
4150-4190, 5020-5060,6030-6070, 7020-7050,8980,8990 
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Today 10/01 /1 6 

$134.95 $139.95 

$149.95 $154.95 

$159.95 $164.95 
---

$169.95 $174.95 

$134.95 $139.95 

$149.95 $154.95 

Today 10/01/16 

$67.95 $72.95 

$124.94 $129.95 

$143.44 $148.45 

$99.95 $104.95 

$114.95 $117.95 
___ L 

$129.95 $132.95 

$67.95 $72.95 

tlie future of awesome 

SA8GF02Y 

8/25116 1 :24 PM 



Basic Services Today 10/01/16 Miscellaneous Fees Today 10/01/16 
- --

Broadcast TV Fee $5.00 $6.50 Regional Sports Fee $3.00 $4.50 

Digital Services Today 10/01/16 XFINITY Internet Today 10/01/16 

XFINITYTV 150 Latino $29.95 $32.95 Performance 25 Internet $59.95 $64.95 
- - ~-

XFINITY TV 200 Latino $39.95 $42.95 Performance Pro $74.95 $79.95 

XFINITY TV 300 Latino $49.95 $52.95 Blast! Pro $89.95 $94.95 
---

Extreme 250 (upgrade from Performance 25) $90.00 $85.00 
-

XFINITY TV Services Today 10/01/16 Extreme 250 (upgrade from Performance Pro) $75.00 $70.00 

HBO® $19.99 $15.00 
Extreme 250 (upgrade from Blast! Pro) $60.00 $55.00 

Showtime® $19.99 $10.00 

Starz® $19.99 $10.00 ----- -
Cinemax® $19.99 $10.00 

- -

The Movie Channel® $19.99 ~10.00 
-

XFINITYTV Latino $16.95 $18.00 
- -

Digital Adapter Additional 
$3.99 $4.99 Outlet Seivice (SD or HD) I 

SA8GF02Z 
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Services no longer available for new subscription: 

Triple Play Packages Today 10/01/16 Double Play Packages Today 10/01/16 

Everyday Triple Play XF $94.85 $99.95 Double Play Bundle (Economy $54.90 $59.90 
Internet+ Local Voice) 

Economy Triple Play XF $94.85 $99.95 

Value Triple Play $125.89 $130.89 
XFINITY 2150 Latino $59.90 $67.90 

- -- Internet Plus 25 (with HBO®) $67.95 $72.95 
Value Plus Triple Play $140.89 $145.89 
(with Economy Internet) Double Play Bundle (Economy 

Value Plus Triple Play 
Internet+ Voice Unlimited) - when $69.90 $74.90 

(with Preferred Internet) $152.89 $157.89 subscribing to XFINITY TV 

-- -- Internet Plus $72.95 $77.95 Starter Triple Play (with Performance $167.89 $172.89 
Internet+ Voice Unlimited) Double Play Bundle $74.90 $79.90 
Preferred Plus Bundle (with Performance 

(Economy Internet+ Voice Unlimited) 

Internet+ Voice Unlimited) 
$221.39 $226.39 

Blast! Extra _I $79.95 $84.95 
---- --- -

Premier Bundle (with Performance $251.39 $256.39 Double Play Bundle (Performance $81.90 $86.90 Internet+ Voice Unlimited) Internet+ Local with More) 

Latino Double Play Bundle $86.90 $94.90 
XFINITY Latino 

(with Latino 750 and Performance Internet) 

Paquete Triple 
Today 10/01/16 Blast! Plus $89.95 $94.95 

Multi Latino Plus Triple Play $84.85 I $89.95 
Double Play Bundle (Performance 
Internet+ Voice Unlimited) - when $93.90 $101.90 ----- -------- subscribing to XFINITY TV 

MultiLatino Extra Triple Play $94.85 I $99.95 -- -
XFINITY 3150 Latino $99.85 i $107.85 Double Play Bundle (Performance $98.90 $104.90 

Pro Internet+ Voice Unlimited) 

Multilatino Ultra HD Plus Triple Play $189.95 $194.95 Starter Bundle (with Economy Plus Internet) $100.94 $105.94 
Multi Latino Total HD Triple Play $219.95 : $224.95 Preferred Plus Bundle $181.44 $186.44 

(with Performance Internet) 

Premier Bundle (with Performance Internet) $201.44 $206.44 

SA8GF030 
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Digital Services Today 10/01/16 XFI N ITV Internet Today 10/01/16 

Multi Latino $16.95 $18.00 Performance (upgrade from Performance 25) i $10.00 $9.00 

Multilatino Ultra $83.45 $84.95 Blast! (upgrade from Performance) $13.00 $14.00 

Digital Preferred Tier $99.49 $102.49 Economy Plus $29.95 $34.95 
(with Cinemax®+ TMC®) 

Extreme 150 Internet ----- $45.00 $41.00 Digital Preferred (with Cinemax®+ TMC®) $99.49 i $104.49 (upgrade from Performance) 

Digital Preferred (with Showtime®+ TMC®) $99.49 $104.49 Performance 25 Internet $48.95 $52.95 - --- - (with XFINITY TV or Voice Service) 
Digital Preferred (with Storz®+ TMC®) $99.49 $104.49 

Extreme 250 Internet $30.00 $35.00 Digital Preferred (with HBO®+ TMC®)- $104.49 $107.49 (upgrade from Extreme 750) 
When subscribing to Starter 

Classic HBO® Package $104.49 $109.49 
---

Performance Internet $56.95 $61.95 
(with XFINITY TV or Voice Service) 

Cablelatino Completo $107.93 $103.99 Performance Internet $69.95 $73.95 
Digital Gold Package $109.49 $112.49 

(Internet Service Only) 

(with Storz®+ Showtime®) Extreme 250 Internet (upgrade from $80.00 $76.00 
Digital Preferred Package 

--, Performance with Internet Only) 

(with HBO®, Cinema®x, Showtime®+ TMC®) $114.49 $117.49 

Digital Preferred Plus Package $114.49 $119.49 Bulk Tenant Today 10/01 / 16 
Digital Preferred Plus Package 
(with Cinemax®+ Special Interest Tier) 

$124.49 $129.49 Tenant Digital Silver $31.15 $36.15 
--1. -----'--- -- -

Digital Platinum Package $144.49 $149.49 Tenant Digital Silver (with HBO®) 
I 

$36.15 $41.15 i 

Tenant Preferred & Internet Package $75.45 $80.45 
----- -

Miscellaneous Today 10/01/16 Tenant Preferred Plus XF Bundle $124.95 $129.95 

Channel Guide Magazine $3.49 $4.99 

SA8GF031 
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XFINITY® Products And Services Price List 
Aloha, Clackamas County, Corvallis, Eugene, Hyden Island, Lake Oswego, Linn County, 
Marion, Milwaukie, Multnomah County, Portland, West Linn 

We're writing to let you know that starting on October 1, 2016, 
prices for select XFINITY services and fees will change. 

Such changes are a function of a variety of factors including increases to business costs as well 
as product and technology upgrades. Please know that we have made an effort to reduce some 
fees and minimize the scope of our increases. 

If you have any questions, please call us anytime at 1-855-860-0346. 

Below is a summary of the price changes: 

Triple Play Packages Today 10/01/16 XFINITY Latino 

Starter XF Triple Play Bundle $149.95 $154.95 Paquete Triple 

Preferred XF Triple Play Bundle $159.95 $164.95 XFINITY 3300 Latino 

HD Preferred XF Bundle $169.95 $174.95 XFINITY 3450 Latino 
------

HD Preferred Plus XF Bundle $189.95 $194.95 XFINITY 3600 Latino -,----------- - --- ----HD Premier XF Bundle $219.95 $224.95 XFINITY3650 Latino 
HD Complete XF Bundle $249.95 $254.95 XFINITY 3300S Latino 
XH PF Starter Triple Play Bundle $149.95 $154.95 (with XFINITY Home Secure) 

- -
XH PF Preferred Triple Play Bundle $159.95 $164.95 XFINITY 3450S Latino 

XH PF HD Preferred Triple Play Bundle $169.95 $174.95 (with XFINITY Home Secure) 
- - ~ - -

XH PF HD Preferred Plus Triple Play Bundle $189.95 $194.95 
-

XH PF HD Premier Triple Play Bundle $219.95 $224.95 Double Play Packages 
XH PF HD Complete Triple Play Bundle $249.95 $254.95 ---

XH PM Starter Triple Play Bundle $159.95 $164.95 
Internet Plus 25 Choice 

--------- -- - (with HBO"' or Showtime') 
XH PM Preferred Triple Play Bundle $169.95 $174.95 -- --

StarterXF Double Play 
XH PM HD Preferred Triple Play Bundle $179.95 ' $184.95 

Preferred XF Double Play -' 

XH PM HD Preferred Plus Triple Play Bundle $199.95 $204.95 

XH PM HD Premier Triple Play Bundle $229.95 : $234.95 
XFINITY 2300 Latino 

XH PM HD Complete Triple Play Bundle $259.95 $264.95 XFINITY 2450 Latino 
-------

XFINITY 2600 Latino 
-----

XFINITY 2175 Latino 

It './Oll r~ (;u1rB11tly receiving stw1ices on a p;or!otiomjl basis: uncier a n1inimurn ter:-n agreemenl c1sscciated 1r1itil ri specific rate. 
or in the ~uaranteed period of one of our SurePrice plans, except for changes to the Broadcast TV Fee and Regional Sports Fee, 
the prices f:Jr those specific ser 11ices 1,vill 110t b~ aftect::;d during the applicatle period. 

8778/1000,2000, 2110-2130,2250, 2280, 3040, 3140, 3180, 
4010,4020, 4130,4200,4250, 5010,6010, 6300, 7010, 7060 
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- --

Today 10/01/16 

$134.95 $139.95 

$149.95 $154.95 

$159.95 $164.95 
-

$169.95 $174.95 

$134.95 $139.95 

$149.95 $154.95 

Today 10/01/16 

$67.95 $72.95 

$124.94 $129.95 

$143.44 $148.45 

$99.95 $104.95 

$114.95 $117.95 
- ------
$129.95 $132.95 

$67.95 $72.95 

the future of awesome 

SA8GF03A 
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Basic Services Today 10/01/16 Installation Fees Today 11/01/16 

Broadcast TV Fee $5.00 $6.50 Unwired Home (Standard Installation) $38.50 $99.99 

Wired Home (Standard Installation) $29.50 $99.99 

Digital Services Today 10/01/16 Hourly Service Charge (Cus!om Installation) $34.50 $70.00 

Additional Outlet- New $14.00 $35.00 XFINITYTV150 Latino $29.95 $32.95 (Initial Installation of Service) ---- ----

XFINITYTV 200 Latino $39.95 $42.95 Additional Outlet- New 
i--- ---- --,---- --- -- ----

(After Initial Installation of Service) $32.50 $70.00 
XFINITY TV 300 Latino . $49.95 ! $52.95 -----

Activate Pre-existing Additional Outlet $5.75 $35.00 (Initial Installation of Service) 

XFINITY TV Services Today 10/01/16 Activate Pre-existing Additional Outlet 
(After Initial Installation of Service) $24.00 $70.00 

HBO® $19.99 $15.00 
Relocate Additional Outlet $14.00 $35.00 Showtime® $19.99 $10.00 (Initial Installation of Service) 

Starz® i 
$19.99 $10.00 Relocate Additional Outlet $32.00 $70.00 - (After Initial Installation of Service) Cinemax® $19.99 $10.00 

' Connect VCR/DVD (Initial Installation of Service) $8.00 $35.00 The Movie Channel® $19.99 I $10.00 : ------ -
Connect VCR/DVD (After Initial 

XFINITYTV Latino $16.95 $18.00 Installation of Service) $19.00 $70.00 

Digital Adapter Additional --- l _..J 

$3.99 $4.99 XFINITY TV Upgrade of Service 
Outlet Service (SD or HD) 

1 (In-home v1s1t reqwrerl) 
$29.00 $70.00 

---
XFINITY TV Downgrade of Service $12.00 $70.00 

XFINITY TV Equipment Today 10/01/16 (!n-hcmt: '/1sit reLJllir'=1ri) 

I 
In-Home Service Visit (XFINITY TV) $36.50 $70.00 

Limited Basic Only Converter $1.00 J $2.50 
In-Wall Wiring $32.00 $70.00 --- ----- --

HD Digital Converter (Limited Basic Only) $2.00 $2.50 

CableCARD (second card in same device) $0.80 $1.50 
Reactivation Fees Today 10/01/16 

Miscellaneous Fees Today 10/01/16 XFINITYTV Only-No In-Home 
Visit Required (per occurrence) 

$1.99 $6.00 

Regional Sports Fee $3.00 $4.50 

XFINITY Internet Today 10/01/16 

Performance 25 Internet $59.95 $64.95 

Performance Pro $74.95 $79.95 

Blast! Pro $89.95 $94.95 
-- - --

Extreme 250 (upgrade from Performance 25) $90.00 $85.00 

Extreme 250 (upgrade from Performance Pro) $75.00 $70.00 
- -'-- -

Extreme 250 (upgrade from Blast! Pro) $60.00 $55.00 

SA8GF03B 
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Services no longer available for new subscription: 

Triple Play Packages Today : 10/01/16 Double Play Packages Today 10/01/16 

Everyday Triple Play XF $94.85 $99.95 Double Play Bundle (Economy 
$54.90 $59.90 

Economy Triple Play XF $94.85 $99.95 
Internet+ Local Voice) 

Value Triple Play $1 25.89 $130.89 
XFINITY 2150 Latino $59.90 $67.90 

Value Plus Triple Play 
Internet Plus 25 (with HBO®) $67.95 $72.95 

(with Economy Internet) $140.89 $145.89 Double Play Bundle (Economy 
Internet+ Voice Unlimited) - when . $69.90 $74.90 

Value Plus Triple Play 
$152.89 $157.89 subscribing to XFINITY TV 

(with Preferred Internet) 

Starter Triple Play (with Performance 
Internet Plus l $72.95 $77.95 

$167.89 $172.89 
Internet+ Voice Unlimited) Latino Double Play Bundle 

$74.90 $77.90 r--- (Latino 750 and Voice Unlimited) 
Preferred Plus Bundle (with Performance I 

$221.39 i $226.39 Internet+ Voice Unlimited) I Double Play Bundle 
$74.90 $79.90 

Premier Bundle (with Performance 
(Economy Internet+ Voice Unlimited) 

Internet+ Voice Unlimited) 
$251.39 $256.39 

Blast! Extra $79.95 $84.95 

Double Play Bundle (Performance 
$81.90 $86.90 

XFINITY Latino 
Internet+ Local with More) 

Paquete Triple 
Today 10/01/16 Latino Double Play Bundle 

$86.90 $94.90 (with Latino 750 and Performance Internet) 

Multi Latino Plus Triple Play $84.85 $89.95 Blast! Plus $89.95 $94.95 

Multilatino Extra Triple Play $94.85 $99.95 Double Play Bundle (Performance 

XFINITY 3150 Latino $99.85 $107.85 
Internet+ Voice Unlimited)- when $93.90 $101.90 
subscribing to XFINITY TV 

Multi Latino Ultra HD Plus Triple Play $189.95 $194.95 Double Play Bundle (Performance 

MultiLatino Total HD Triple Play $219.95 $224.95 Pro Internet+ Voice Unlimited) 
$98.90 $104.90 

Starter Bundle (with Economy Plus Internet) $100.94 $105.94 

Latino Double Play (with Latino 450 
$149.90 $155.90 +Storz®+ TMC®+ Blastl/nternet) 

-----
MultiLatino Ultra Bundle 

$163.40 $170.90 (with Storz®+ Blast! Internet) 

Preferred Plus Bundle 
$181.44 $186.44 

(with Performance Internet) 

Premier Bundle (with Performance Internet) $201.44 $206.44 

SA8GF03C 
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Digital Services Today 10/01/16 Miscellaneous Today 10/01/16 

Multilatino $16.95 $18.00 Channel Guide Magazine $3.49 $4.99 ---
Multilatino Ultra $83.45 $84.95 

Digital Preferred (with Cinemax ~· + TMC~) $99.49 $104.49 XFINITY Internet Today 10/01/16 -
$99.491 $104.49 -Digital Preferred (with Showtime®+ TMC®) 

Performance (upgrade from Performance 25) $10.00 $9.00 
Digital Preferred (with Storz®+ TMC") $99.49 l $104.49 

Blast! (upgrade from Performance) $13.00 $14.00 --+ -- -- .... . 
Digital Preferred (with HBO®+ TMC®) -

$104.49 ' $107.49 Economy Plus $29.95 $34.95 When subscribing to Starter 

Classic HBO® Package $104.49 I $109.49 Extreme 150 Internet 
$45.00 $41.00 

(upgrade from Performance) 
Digital Gold Package 

$109.49 ' $112.49 Performance 25 Internet (with Storz®+ Cinemax"') $48.95 $52.95 
-

T (with XFINITY TV or Voice Service) 
Digital Gold Package --- --
(with Storz·~+ Showtime) $109.49 i $112.49 Extreme 250 Internet $30.00 $35.00 

(upgrade from Extreme 150) 
Digital Preferred Package $114.49 $117.49 Performance Internet (with HBO®, Cinemax®, Showtime®+ TMC®) 

(with XFINl1Y TV or Voice S.ervice) 
$56.95 $61.95 

Digital Preferred Plus Package $114.49 $119.49 
Performance Internet 

Digital Platinum Package $144.49 $149.49 (Internet Service Only) $69.95 $73.95 

Extreme 250 Internet (upgrade from 
$80.00 $76.00 

Performance with Internet Only) 
XFI N ITV TV Equipment Today 10/01/16 ---

Digital Converter Package $1.15 $2.65 Bulk Tenant Today 10/01/16 (Limited Basic Customers) ---
HD Digital Converter Package $2.15 $2.65 Tenant Digital Silver $31.15 $36.15 
(Limited Basic Converter) -- -

Tenant Digital Silver (with HBO®) $36.15 $41.15 
Additional Outlet Service (includes 2 cable cards) ' $10.75 $11.45 

Tenant Preferred & Internet Package $75.45 $80.45 
---
Tenant Preferred Plus XF Bundle $124.95 $129.95 

SA8GF03D 
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