I,

COMCAST

August 29, 2017

Ann Goldenberg
Director
OCT/MHCRC

PO Box 745
Portland, OR 97207

RE: Important Information—Price Changes

Dear Ms. Goldenberg--

We are committed to delivering the entertainment and services our customers in the MHCRC service
area rely on today, and the new experiences they will love down the road. As we continue to make
improvements to our products and services, and as programmers charge more to carry their networks,
our cost of doing business increases.

Please note that effective October 1, 2017, certain fees and charges will increase for all video
subscribers. The new fees and charges are set forth in the enclosed insert, which will be sent to

subscribers at least thirty days before their rate change.

We know you may have questions about these changes. If | can be of further assistance, please contact
me at (503) 605-6349.

Sincerely,

Al

Marc Farrar
Regional Vice President of External Affairs

9605 SW Nimbus Avenue Beaverton, OR 97008 www.comcastcorporation.com



xfinity

IMPORTANT INFORMATION REGARDING YOUR XFINITY
SERVICES AND RATES

Clackamas County, Demascus, Fair View, Gresham, Happy Valley, Hyden Island, Maywood Park,
Multnomah County, Portland, Troutdale and Wood Village, OR

Effective October 1, 2017

Dear XFINITY customer,

We're committed to delivering the entertainment and services you rely on today — and the new experiences you'll love down the road.

As we continue to make improvements to our products and services, and as programmers charge more to carry their networks, our
cost of doing business increases. As a result, prices for certain services and fees will be going up.

While some prices may have increased, please know we’re always working to bring you greater value through better products, faster
speeds, better services, and more entertainment, as well as exciting new developments in the near future, including:

America’s best Internet provider, according to Speedtest.net

Fastest Internet and the most WiFi coverage throughout your home

Millions of hotspots nationwide

The most TV shows and movies available On Demand

» [nnovative X1 Voice Remote that makes searching for shows and movies easier
e Self-service options to save you time and adapt to your schedule

@ Access to Netflix content on XFINITY X1

We're excited to bring you even more, and we can’t wait for you to see what’s in store for the future of awesome.

Thank you for choosing to be our customer.

Sincerely,

Rodrigo Lopez

Senior Vice President, Oregon/SW Washington Region

Double Play Packages Basic Services
Today Starting 10/1 Today Starting 10/1
Internet Plus Latino 72 > $75% Limited Basic
s
Internet Plus Choice $7995 s7595 DEmasels 15 > *157
(with HBO® or Showtime®) > Fair View, Gresham,
Multnomah County 150 5167
Basic Services o viinaa ™«
Today Starting 10/1 Clackamas County asm S 1em
Limited Basic (East), Demascus
Portland (East) Happy Valley, $2449 $267
Annexed, Portland $1507 > 5157 Maywood Park >

(East), Hyden Island

For more information about all the taxes, fees, and surcharges on your bill, go to xfinity.com/pricechanges
If you're currently receiving services on a promotional basis, under a minimum term agreement associated with a specific rate, or in the guaranteed period of one of our

SurePrice plans, except for changes to the Broadcast TV Fee and Regional Sports Fee, the prices for those specific services will not be affected during the applicable period.

8778/1000 2140-2150, 4010-4020, 4130-4200, 4220, 4250

SATHFOU4



Basic Services

Today
Broadcast TV Fee $6°°
XFINITY TV Services

Today
Showtime® $10Q00
Starz® $10Q00
Cinemax® $10Q°°
The Movie Channel® $1Q%
2 Premium Package $199°
Service to Additional TV 5499
with TV Adapter

Miscellaneous Fees
Today

Regional Sports Fee $450

Starting 10/1
> sgoo

Starting 10/1
$71200
$1200
$1200
$1200
$2400

5599

AV VARV VAR VAR V4

Starting 10/1
> 6%

XFINITY Internet

Performance Starter
Performance Plus
Performance Pro
Blast! Pro

Internet/Voice Equipment
Rental

XFINITY Voice

Internet/Voice Equipment
Rental

Today
54995
56495
$7995
$949

51 000

Today

$1Q00

AV VARV VERVE

>

Starting 10/1
$5195
$66°5
$8195
$9695

$1100

Starting 10/1

$1100

SATHFOUS



SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION

Triple Play Packages
Today
Economy Triple Play XF $999s
Everyday Triple Play XF $9Qgos
Value Triple Play $130%°
Starter XF Triple Play $154°5
Value Plus Triple Play (with
Preferred Internet) 157%
Preferred XF Triple Play $164°°
Starter Triple Play (with
Performance Internet + 728
Voice Unlimited)
HD Preferred XF Bundle “174%°
HD Premier XF Bundle $224%
Preferred Plus Bundle (with
Performance Internet + $226*
Voice Unlimited)
Premier Bundle (with
Performance Internet + $256*°
Voice Unlimited)
HD Preferred Plus XF Bundle $19495
HD Complete XF Bundle $254°°
XH PM Starter Triple Play s
Bundle 164
XH PM Preferred Triple Play  ¢q= 405
Bundle 174
XHPM HD Preferred Triple 4
Play Bundle 184%
XH PM HD Preferred Plus
Triple Play Bundle 204
XH PM HD Premier Triple s
Play Bundle 234%
XH PM HD Complete Triple ¢ B
Play Bundle 264
XH PF Starter Triple Play s
Bundle 154%
XH PF Preferred Triple Play ¢ .
Bundle 164
XH PFHD Preferred Triple
Play Bundle 174%
XH PF HD Preferred Plus 19495

Triple Play Bundle

>

N/ A N AV VA VA VARV V4

A N O O S VA N N AV RN V4

Starting 10/1
5104
$104°5
$135¢%°
#159°%

1628
$169°

$‘| 77°%°

$179%
$229°

$23139

$2632

#1999
$259%

$1699°

1792

$1899

$2099%

$2399

$269%

$1599

¥169°°

$‘| 7995

#1999

Triple Play Packages

Today Starting 10/1
)F()gyPganI?“ZremierTriple $224% 5 $229%
)é:—;;ganalgompleteTriple $254% > $259%
palue Plus Tple Floy (W1 s1g5 1508

XFINITY Latino Paquete Triple

Today Starting 10/1
XFINITY 3600 Latino 164 > 169
XFINITY 3650 Latino 174> > $179%
XFINITY 3450 Latino *154% > #1599
XFINITY 3300 Latino *139% > 144
XFINITY 3300S Latino
(with XFINITY Home - $139%% > $144%
Secure)
XFINITY 3450S Latino
(with XFINITY Home - #154% > $159°%
Secure)
Double Play Packages

Today Starting 10/1
Double Play Bundle (with
Economy Internet + Local $59% % %649
Voice)
Double Play Bundle
(with Economy Internet +
Voice Unlimited) - when $74°° > $79%°
subscribing to video
service
Internet Plus 77> > +80%
Double Play Bundle (with
Economy Internet + Voice 790 > 84
Unlimited)
Blast! Extra 84 > 87
Blast! Plus $94% > Q7%
Basic Double Play (with
Blast! Internet) T > *82%

SATHFOUF



SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION

Double Play Packages

Double Play Bundle (with
Performance Internet + Voice
Unlimited) - when subscribing
to video service

Double Play Bundle (with
Performance Pro Internet +
Voice Unlimited)

Starter Bundle (with
Economy Plus Internet)

Starter XF Double Play
Preferred XF Doublc Play

Preferred Plus Bundle (with

Performance Internet)

Premier Bundle (with
Performance Internet)

Starter Bundle (with
Performance Starter Internet)

Internet Performance Plus
(with HBO®)

Double Play Bundle (with
Performance Internet +
Local with More)

Today

$1019°

$104%0

$1059

1 2995
5148

$186*

5206

$712094

$729%°

$869°

>

vV VNV NV

>
>

Starting 10/1

11190

$1069°

11094

134>
$153%

#1914

$2114

$12294

$759

59190

XFINITY Latino Paquete Doble

XFINITY 2150 Latino

Latino Double Play Bundle
(with Basic Latino and
Performance Internet)

XFINITY 2300 Latino
XFINITY 2450 Latino

XFINITY 2600 Latino

Latino Double Play (with
Starter Latino TV + Starz®
+ The Movie Channel® +
Blast! Internet)

MultiLatino Ultra Bundle
(with Starz® + Blast!
Internet)

Today
$679°

59490

$104%
$1179°
$1 3295

$15590

$1 7090

>
>

Starting 10/1

$72%°

59990

$1099°
$1229°
$137%

$16340

$1 7840

Digital Services

Digital Starter (with Latino)
Family Package

Portland (East)
Annexed, Portland
(East)

Fair View, Gresham,
Multnomah County
(East), Troutdale,
Wood Village

Demascus

Expanded Rasic
Gresham
Portland (East)

Digital Preferred (with
HBO®, Cinemax®, The
Movie Channel®, + Starz®)
with Starter

Digital Preferred (with
HBO® + The Movie
Channel®) - When
subscribing to Starter

Digital Preferred (with
Cinemax® + The Movie
Channel®)

Digital Preferred (with
Showtime®+ The Movie
Channel®)

Digital Preferred (with
Starz® + The Movie
Channel®)

Digital Preferred Plus
Package (with Cinemax®)

Digital Preferred Package
(with HBO®, Cinemax®,
Showtime® + The Movie
Channel®)

Digital Gold Package (with
Starz® + Cinemax®)

Digital Gold Package (with
Starz® + Showtime®)

Digital Platinum Package

Today
s879

$3267

53348

53350

$5511
55592

55850

$1 0749

104

51044

$104%

$1174¢

$1174°

$1124°

S‘I 1 249
1494

>

A4

Starting 10/1
$889?

$3330

$343

53435

55424
$552

56350

$114%

1114

$1114°

$1114°

$124%

$1244°

1194

#1194
*156%

SA7HFOUR



SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION

Digital Services

Classic HBO® Package
Classic Starz Package

Digital Premium Package
(with HBO® + Cinemax®
+ Starz®+ The Movie
Channel®)

Digital Premier Tenant

Digital Preferred Package
(with HBO®, The Movie
Channel®, Starz® + Special
Interest Tier)

Digital Preferred Plus
Package

Digital Premium Plus
Package (with 4 Premiums)

Digital Premium Plus
Package (with 3 Premiums)

Digital Preferred Package
(with HBO®, Showtime®,
Cinemax®, and The Movie
Channel®)

Today
#1094
$QQ49

1740

$8350

$1174°

$11949

$13449

#1194

134+

XFINITY TV Services

Multiple Premium Package
(Showtime® + Starz®)

Multiple Premium Package
(HBO® + Showtime®)

Multiple Premium Package
(HBO® + Showtime® +
Starz®)

XFINITY Internet

Economy Plus

Performance Plus (with
XFINITY TV or Voice Service)

Performance (upgrade from
Performance Plus)

Performance (with XFINITY
TV or Voice Service)

Performance (Internet
Service Only)

Today
$20°

$2500

$3500

Today
53495

55295

5900

361

$7395

>
>

>
>

>

>
>

.

Starting 10/1

#1134
1014

1244

$sg8550

$124%

$1244°

#1324

$1 2549

$141%

Starting 10/1

52400

52700

$3900

Starting 10/1

$3995
$564%

$‘| 050

56695

774

XFINITY Internet

Blast! (upgrade from
Performance)

Blast! (upgrade from
Performance Plus)

Extreme 150 (upgrade from
Performance)

Extreme 150 (With Preferred
Plus/Premier/Complete
Triple Play)

Extreme 150 (With Starter/
Preferred Triple Play)

Extreme 250 (upgrade from
Performance Plus)

Extreme 250 (upgrade from
Performance Internet Only)

Extreme 250 (upgrade from
Performance Pro)

Extreme 250 (upgrade from
Blast! Pro)

1Gig (Upgrade from
Performance Plus)

1Gig (Upgrade from
Performance Pro)

1 Gig (Upgrade from
Blast! Pro)

Bulk Tenant

Expanded Basic
Gresham
Portland (East)

Tenant Preferred & Internet
Package

Tenant Digital Silver

Tenant Preferred Plus XF
Bundle

Tenant Digital Silver (with
HBO®)

Tenant Starter Package
(with Starz®)

Today Starting 10/1
4% > ¥14%
2300 > 5250
410 > $39%0
540% >  $35%
$50% > $45%
sg5% $g300
57600 > $7250
S70° > 568
$550 > $5300
s950 %, 9300
5800 > s78%
$6500 > 56300
Today Starting 10/1
$551 S 542
$5592 , $5529
$80% > $85%
53615 > 54115
1295 >  $134%
415 > %48
1265 > %1465

SABHFOOP



xfinity

IMPORTANT INFORMATION REGARDING YOUR XFINITY
SERVICES AND RATES

Clackamas County, Gladstone, Johnson City, Lake Oswego, Milwaukie, Multnomah County,
Oregon City, Portland and West Linn, OR

Effective October1, 2017

Dear XFINITY customer,
We're committed to delivering the entertainment and services you rely on today — and the new experiences you'll love down the road.

As we continue to make improvements to our products and services, and as programmers charge more to carry their networks, our
cost of doing business increases. As a result, prices for certain services and fees will be going up.

While some prices may have increased, please know we're always working to bring you greater value through better products, faster
speeds, better services, and more entertainment, as well as exciting new developments in the near future, including:

o America’s best Internet provider, according to Speedtest.net

e Fastest Internet and the most WiFi coverage throughout your home

e Millions of hotspots nationwide

¢ The most TV shows and movies available On Demand

e |nnovative X1 Voice Remote that makes searching for shows and movies easier
e Self-service options to save you time and adapt to your schedule

o Access to Netflix content on XFINITY X1

We're excited to bring you even more, and we can't wait for you to see what's in store for the future of awesome.
Thank you for choosing to be our customer.

Sincerely,
Rodrigo Lopez
Senior Vice President, Oregon/SW Washington Region
Double Play Packages Basic Services
Today Starting 10/1 Today Starting 10/1
Internet Plus Latino 7295 > $75% Limited Basic
Internet Plus Choice Milwaukie $127° $1325
(with HBO® or Showtime®) 72 > S75% 2
West Linn 15" >  f15™
E . Clackamas Count
Basic Services (West) Y si5m 5 5151
Today Starting 10/1 Portland (West) s15% > s157
Limited Basic A
Multnomah Count
Lake Oswego, $1762 179 (West) L [
Clackamas County > o i
ohnson CIty,
Gladstone, Oregon City 24% > %267

For more information about all the taxes, fees, and surcharges on your bill, go to xfinity.com/pricechanges

If you're currently receiving services on a promotionat basis, under a minimum term agreement associated with a specific rate, or in the guaranteed period of one of our
SurePrice plans, except for changes to the Broadeast TV Fee and Regional Sports Fee, the prices for those specific services will not be affected during the applicable period.

8778/1000 2000, 2110-2130, 2250, 2270-2300, 3040, 3180

SATHFOTQ



Basic Services

Today
Broadcast TV Fee $6°°
XFINITY TV Services

Today
Showtime® $10°°
Starz® $10Q00
Cinemax® 100
The Movie Channel® $1Q0°
2 Premium Package $1992
Service to Additional TV s499
with TV Adapter

Miscellaneous Fees
Today
Regional Sports Fee $450

Starting 10/1
> sgeo

Starting 10/1
$71200
51 200
51 200
51 200
52400

5599

AV VRNV VAR VR VS

Starting 10/1
> $6%

XFINITY Internet

Performance Starter
Performance Plus
Performance Pro
Blast! Pro

Internet/Voice Equipment
Rental

XFINITY Voice

Internet/Voice Equipment
Rental

Today
$499
56495
$7995
$Q495

51 000

Today

51 000

>

Starting 10/1
$5195
$669%
$g8195
59695

51100

Starting 10/1

$‘| 100

SATHFOTR



SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION

Triple Play Packages
Today

Economy Triple Play XF $99g9s

Everyday Triple Play XF £999s

Value Triple Play #130¢°

Starter XF Triple Play #1545

Value Plus Triple Play (with

Preferred Internet) *157°

Preferred XF Triple Play 164

Starter Triple Play (with

Performance Internet + #1728

Voice Unlimited)

HD Preferred XF Bundle 174°

HD Premier XF Bundle $224%

Preferred Plus Bundle (with

Performance Internet + $226*

Voice Unlimited)

Premier Bundle (with

Performance Internet + $256%

Voice Unlimited)

HD Preferred Plus XF Bundle  $19495

HD Complete XF Bundle $254°>

XH PM Starter Triple Play

Bundle *164°

XH PM Preferred Triple Play

Bundle 74>

XH PM HD Preferred Triple

Play Bundle *184°

XH PM HD Preferred Plus

Triple Play Bundle *204%

XH PM HD Premier Triple s

Play Bundle 234>

XH PM HD Complete Triple

Play Bundle 264>

XH PF Starter Triple Play

Bundle *154%

XH PF Preferred Triple Play

Bundle 164%

XH PF HD Preferred Triple

Play Bundle 174>

XH PF HD Preferred Plus 1949

Triple Play Bundle

>
>
>

AV AV VA VR VAV

AV AV Ve VA VA VA VA VA VI VAR VA VS

Starting 10/1

104
51045
$1359
$1599

$162%°
$1699

51 7789

$1799
$2299%

52313

$2632

$1999%
$2599

31699

$1799%

$1899

$20995

$2399

$2699%

5159+

$1699%

$17995

$19995

Triple Play Packages
Today

XH PF HD Premier Triple

Play Bundle *224%

XHPFHD Complete Triple

Play Bundle 254%

Value Plus Triple Play (with

Economy Internet) *145°%

Premier Triple Play $248°%

Starting 10/1
S $229%
> $259%

> $150%
> $251%

XFINITY Latino Paquete Triple

Today
XFINITY 3600 Latino $164°*
XFINITY 3650 Latino #174°%5
XFINITY 3450 Latino $1549°
XFINITY 3300 Latino $139%
XFINITY 3450S Latino
(with XFINITY Home - $154%
Secure)
Double Play Packages
Today
Double Play Bundle (with
Economy Internet + Local $599%
Voice)
Double Play Bundle
(with Economy Internet +
Voice Unlimited) - when $749°
subscribing to video
service
Internet Plus 77
Double Play Bundle (with
Economy Internet + Voice $799%°
Unlimited)
Blast! Extra $849
Blast! Plus $9495
Basic Double Play (with
Blast! Iinternet) 777
Double Play Bundle (with
Performance Internet + Voice $101%°

Unlimited) - when subscribing
to video service

Starting 10/1
169
$1799%
#1592
$144%

AV VRV V4

#1599

Starting 10/1

> $649°

> 57990

$80%
$8490

$879
$Q795

AVARRVERN Va4

58226

S #1190

SA7HFOUB



SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION

Double Play Packages
Today

Double Play Bundle (with

Performance Pro Internet+  $1049°

Voice Unlimited)

Starter Bundie (with

Economy Plus Internet) *105%

Starter XF Double Play #129°°

Preferred XF Double Play 14845

Preferred Plus Bundle (with

Performance Internet) 186+

Premier Bundle (with s

Performance Internet) 206+

Starter Bundle (with

Performance Starter Internet) *120%

Internet Performance Plus

(with HBO®) 72%

>

ARV VR VAR V4

>

Starting 10/1

$1069°

511094

$134%
S‘l 5345

#1971+

$2114

$712294

$7595

XFINITY Latino Paquete Doble

XFINITY 2150 Latino

Latino Double Play Bundle
(with Basic Latino and
Performance Internet)

XFINITY 2300 Latino
XFINITY 2450 Latino
XFINITY 2600 Latino

Digital Services

Digital Starter (with Latino)
Family Package

Lake Oswego,
Clackamas County

Milwaukie

West Linn

Clackamas County
(West)

Portland (West)

Johnson City, Oregon
City

Today
56790

59490

$104%
$11795
$1329

Today
$8794

$2922
$30329
$3275
$3 288
$3291
$4299

>

>
b
>
>

>

AR VARV VARV V4

Starting 10/1

$7 290

$9 Q90

$109%
$12295
513795

Starting 10/1

8899

$20945
$308s
$3330
$3330
$3330

$4435

Digital Services

Expanded Basic
Portland (West)

Clackamas County
(West)

Lake Oswego

Digital Preferred (with
HBO® + The Movie
Channel®) - When
subscribing to Starter

Digital Preferred (with
Cinemax® + The Movie
Channel®)

Digital Preferred (with
Starz®+ The Movie
Channel®)

Digital Preferred Plus
Package (with Cinemax®)

Digital Preferred Package
(with HBO®, Cinemax®,
Showtime® + The Movie
Channel®)

Digital Platinum Package
Classic HBO® Package
Classic Starz Package

Digital Premium Package
(with HBO® + Cinemax® +
Starz® + TMC®)

Digital Premier Tenant

Digital Preferred Package
(with HBO®, The Movie
Channel®, Starz® + Special
Interest Tier)

Digital Preferred Plus
Package

Digital Premium Plus
Package (with 4 Premiums)

Digital Preferred Package
(with HBO®, Showtime®,
Cinemax®, and The Movie
Channel®)

Today

55568
$557"
55937

$1074°

$1044

*104%

$1174°

$1174°

51494
#1 0949
59949

$11749

58350

$1174°

$11949

$13449

$134%

A4

v A4 AV VARV

Starting 10/1

55529
$552
$5914

$1144¢

1114

$1114°

124%

$124%

$1 5649
511349
$1014°

1244

$8 550

1244

$1244°

$13249

1414

SA7HFOUH



SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION

XFINITY TV Services
Today
Encore® #1000
Multiple Premium Package $2000
(Showtime® + Starz®)
Multiple Premium Package $2000
(Showtime® + Cinemax®)
Multiple Premium Package 52500
(HBO® + Showtime®)
Multiple Premium Package
(HBO® + Showtime® + $3 500
Starz®)
XFINITY Internet
Today
Economy Plus $34°>
Performance Plus (with $5295
XFINITY TV or Voice Service)
Performance (upgrade from sgoo
Performance Plus)
Performance (with XFINITY $61%
TV or Voice Service)
Performance (Internet s
Service Only) 73%
Blast! (upgrade from s
Performance) 14
Blast! (upgrade from s
Performance Plus) 230
Extreme 150 (upgrade from s4700
Performance)
Extreme 150 (With Preferred
Plus/Premier/Complete $4000

Triple Play)

>

>

AVARRANVEE VA VAR VA VAR V4

Starting 10/1
$1200

$2400

$2400

52700

$3900

Starting 10/1
$3995

$5645

$105°

56695

STT¥

$145°

52500

$3950

$3500

XFINITY Internet

Extreme 150 (With Starter/
Preferred Triple Play)

Extreme 250 (upgrade from
Performance Plus)

Extreme 250 (upgrade from
Performance Internet Only)

Extreme 250 (upgrade from
Performance Pro)

Extreme 250 (upgrade from
Blast! Pro)

1Gig (Upgrade from
Performance Plus)

1Gig (Upgrade from
Performance Pro)

1Gig (Upgrade from
Blast! Pro)

Bulk Tenant

Economy Plus

Tenant Preferred & Internet
Package

Tenant HD Premier XF
Bundle

Tenant Digital Silver

Tenant Digital Silver (with
HBO®)

Tenant Starter Package
(with Starz®)

Today

#5009

$gHoo

57600

57000

$5500

$Q Koo

$80Q00

$gHo0

Today
$5937

$80%
$15495
$3615

54115

$1265

>

A N AV VA Ve VAV

Starting 10/1

+4500

$g8300

§7250

6890

35300

$g300

$7800

$300

Starting 10/1
$5Q14

$8595

5161
sq1's

s48'5

$1495

SABHFOOH





